
Sheikh Shakhbout Medical City
One Year Serving the UAE

Introduction

Key Stats

Reflecting SEHA and Mayo Clinic's shared commitment to accelerating the development of the region's 
health care industry, Sheikh Shakhbout Medical City (SSMC) has served the region’s community for one 
year, showcasing Abu Dhabi as a hub for innovation, medical education and research.

Welcomed 91 Mayo Clinic staff 
during the pandemic to expand 
capacity and care for patients.

Introduced connected care - a 
platform to allow care teams to 
connect remotely with patients 

and Mayo Clinic experts.

Implemented a ‘Free Infant Car Seat’ 
initiative for every newborn at 

SSMC. 

270,000+
outpatient visits

8,000+
surgical procedures 

23,000+
telemedicine
appointments

100+
studies published

325% increase in
remote appointments
during the pandemic

94,000+
visits to the ED

27,000+
referrals 

Provided a swift coordinated 
response to the COVID-19 

pandemic.

Introduced the first Spiral 
Enteroscopy and Artificial 

Intelligence-aided colonoscopy to 
the UAE.

Completed the first implementation 
of electronic cross match in 

transfusion medicine. 

Key Achievements

Key Initiatives


